ORDER PREVIEW Y

Dear Customer,

Below is a preview of the products and services we have discussed so far and how these items will appear
on your bill.

To ensure all of your favorite channels are included in the TV package you selected, please take a moment
to visit our channel lineup online.

Once your order is finalized, you will receive an official order confirmation email with instructions to prepare
you for your installation.

Order Number :
Reference Number: 1

Recent Activity Summary for

You've requested the following changes in your services. Below is an estimate of your Monthly Charges and
first bill with these changes.

Remove (Rent): Multi-Room DVR Package - 4 Rm

New (Rent): 4 TV Equipment Package
New TV Equipment Upgrade Fee
New FiOS Quantum TV - Enhanced Service

Billing Estimate
Estimated Monthly Charges

These estimates are not your actual bills, which will vary based on activation date, changes you make after
the order, duration of promotional discounts, usage, balance, adjustments, or installments.

Services and Discounts Monthly Amount
Existing Triple Play $119.99
e FiOS Digital Voice Unlimited
e FiOS TV Preferred HD
e FiOS Internet 75/75
e 3$5 Get More Discount Included

e $20 Get More Discount Included thru Nov 23, 2017
New (Rent): 4 TV Equipment Package $35.96
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Existing
Existing

Existing

New
Existing

HBO
Premium Content 12 Mo. 50% Credit

Cinemax/Showtime/Starz/Epix $30 per month - Free for 24
months

FiOS Quantum TV - Enhanced Service

(Rent): Digital Adapter
Estimated Monthly Subtotal
Taxes, Fees and Other Verizon Charges (see detail)
Regional Sports Network Fee

Estimated Monthly Charges

What to Expect on Your 05/31/15 Bill

Your first bill with these services will vary due to partial month charges, one-time charges and duration of
promotional discounts.

05/31/15

Estimated Monthly Subtotal
Change in Service and Partial Month

Services Added (see detail) $48.50
Services Removed (see detail) -$40.70

Change in Service and Partial Month Subtotal

One-Time Charges
TV Equipment Upgrade Fee $49.99
One-Time Charges Subtotal

Estimated Bill Subtotal

Taxes, Fees and Other Verizon Charges (see detail)

Regional Sports Network Fee

Estimated Bill

Glossary and Terms at verizon.com/billingglossary

!
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$19.99
-$10.00

Fee Waived

$20.00
$5.99
$191.93
$21.03
$3.48

$216.44

$191.93

$7.80

$49.99
$249.72
$29.06
$3.48

$282.26

Sincerely,

Your Verizon Team

**This preview is an estimate based on current pricing and promotions available today and is subject to change. This preview is not a
confirmation of ordered products or services. Additional charges may apply for products or services not listed above. Service terms and
conditions, including an early termination fee for term contracts, may apply. Your final pricing will be confirmed at the time of order. Orders are
subject to service availability and credit approval, which may require a deposit.
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